
From the Director־General

When news of the deadly terrorist 
attack in Burgas, Bulgaria came 
in, the strength of the Jewish 
people was once again revealed 

in its unity and wondrous ability to provide aid. It 
was again demonstrated precisely and clearly that 
every Israeli and Jew whoever and wherever they 
are will always have support, a shoulder to lean 
on and immediate assistance that can save them 
and bring them home to their loved ones in Israel. 

Undoubtedly, the horrific terrorist attack in 
Burgas demonstrated yet again the immense 
strength of Israel’s national rescue organization 
and the abilities of all the rescue and emergency 
authorities to fully cooperate with each other, 
with one common goal clearly standing before 
them: to bring the injured back to their families 
as quickly as possible and to ease their suffering.

Now, once the storm has passed, the grieving 
families have concluded their initial seven days of 
mourning and most of the injured have returned 
to their homes and families, it is the time to thank 
all those who stood alongside us during this 
incomparably important mission, everyone who 
unhesitatingly worked to save lives, everyone who 
hastened to provide help with the clear knowledge 
that Israelis cannot be left alone in the aftermath 
of such a disaster.

First and foremost, I would like to thank Prof. 
Gabi Barbash, Director General of the Tel־Aviv 
Sourasky Medical Center and my partner in the 
vast work of the rescue delegation to Burgas. 
There is no doubt that medical forces provided 
by the hospital significantly increased our life 
saving capabilities. 

I would like to thank the Commander of the 
Home Front Command, Major General Eyal 
Eisenberg, for the swift undertaking and joining 
of forces with MDA, all of whom operated together 

as one to bring the injured home to Israel. Along 
with the Major General, I would like to thank 
IDF Chief Medical Officer Brigadier General 
Dr. Yitzhak Kreiss, his second in command 
Dudu and Brigadier General Shalom Ben־Arieh, 
commander of the delegation on behalf of the 
Home Front Command, who did everything 
they could to ensure that the injured received 
first class medical care. 

I would like to thank the Minister of Foreign 
Affairs, Mr. Avigdor Lieberman and the Foreign 
Ministry staff who accompanied us from afar and 
supported us in Israel so that we were able to do 
everything possible for those injured in the attack. 
I would also like to thank the Israeli Ambassador 
to Bulgaria, Mr. Shaul Kamisa, who served as 
our liaison to the Bulgarian forces and helped 
us greatly in saving lives. 

Our gratitude is also sent from here to the 
Bulgarian Red Cross forces which proved in this 
instance that their willingness to save lives and 
commitment to the injured throughout the world 
is first and foremost. They helped us reach the 
injured quickly, provide them with assistance and 
operate unhindered. Along with the Red Cross, 
we would like to note the life saving actions of 
the Burgas Hospital staff, whose quick reaction 
and first aid to the injured Israelis allowed us 
to bring them home to their families quickly 
and efficiently. 

Above all, I would like to thank all the MDA 
employees and volunteers who took part in this 
complex mission with no hesitation and no fear, 
fully believing in the justness of this path and 
in the enormous importance of their actions, 
knowing that each and every one of them was 
responsible for saving lives and doing so with 
single minded persistence. 

You are the pride of Magen David Adom.

Eli Bin
Director־General 

Magen David Adom

“Aviva Sivilia, one of the 
survivors, said yesterday: 
‘As soon as MDA arrived, 
we felt like we were in  
the right hands. Until  
then we were helpless.’”
Yediot Aharonot
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Wednesday, July 18, 2012

Angels in white
MDA Delegation bring back home the victims of the Burgas terror attack – events log

17:30 (Bulgaria time)
At the airport in the Bulgarian 
town of Burgas, a terrorist attack 

is carried out against a group of Israeli 
tourists, who had landed a short time 
earlier. In the attack, 5 Israelis are killed 
and 33 are injured. The attack was 
carried out by a suicide bomber, who 
specifically chose Israelis as his target. 

“Suddenly we heard a blast and were 
pushed back from the shock wave. We 
escaped through broken windows,” the 
survivors of the attack later recalled.

Upon receiving word of the attack, 
MDA prepars to fly a special delegation 
to Burgas, in order to provide proper 
medical care to the victims and return 
them home. In order to do this, MDA 

seeks permission from Bulgarian 
authorities to operate in Bulgaria, which 
is granted.

18:00 (Israel time)
An MDA representative reports 
to the Ministry of Foreign Affairs 

and updates the Director and other 
officials. The delegation is congratulated 
on its quick organization.

19:00 (Israel time)
The delegation, headed by MDA 
Director General, RMG Eli Bin, 

and the director of Ichilov Hospital, Prof. 
Gaby Barbash, prepare to leave for 
Burgas.

The delegation, which includes 25 
paramedics and physicians from MDA’s 
medical department and Ichilov hospital, 
is equipped with medical supplies, 
including oxygen tanks, blood units, 
first aid equipment, as well as advanced 
technological equipment to help treat the 
victims. The delegation is also joined 
by representatives from the Ministry of 
Foreign Affairs and the Prime Minister’s 
Office.

There is concern among the members 

of the delegation as it is unclear exactly 
what medical treatment will be required 
of the teams, the exact condition of the 
victims and the facilities available. How 
will they communicate with the local 
medical teams, do they speak English? 
Will they be given the opportunity to 
help with medical treatment? Will it be 
possible to evacuate the victims back 
to Israel?

23:00 (Israel time)
Ben Gurion Airport: two 
executive planes filled with 

medical equipment and blood units, as 
well as members of the Israeli medical 
team, including MDA physicians and 
paramedics; physicians from the Tel 
Aviv Ichilov Medical Center; members 
of the Ministry of Foreign Affairs; 5 
ZAKA members and a number of 
journalists, await approval to take off.

At the same time in Jerusalem, 
diplomatic and political efforts result 
in an official directive to allow the planes 
to take off immediately and the planes 
are given permission from Bulgarian 
authorities to land in Burgas, despite 
the closure of the airport. 

Midnight (Israel time)
The shift manager of the national 
call center receives a call from 

the MDA Director General, who is on 
one of the two planes, via satellite phone. 
The message: the pilot received 
notification that there is no landing 
confirmation at the Burgas airport and 
the delegation is one hour away from 
its destination. The shift manager 
contacts the MDA representative at the 
Ministry of Foreign Affairs. Again 
various diplomatic avenues are explored 
- contact is made with the Israeli 
Ambassador to Bulgaria and with senior 
political offices. Together, the decision 
is made that the medical delegation is 
to continue its journey despite the 
uncertainty.

Within minutes, the confirmation is 
received – there is landing approval. 
Shortly afterwards, the pilot contacts 
the Burgas control tower and receives 
instructions for landing. The delegation 
successfully lands in Bulgaria and 
commences operations. 

01:30 (Burgas time)
Upon landing at the Burgas 
Airport, members of the 

Bulgarian Red Cross greet the Israeli 
delegation and pass on vital initial 
information regarding the condition of 
the victims and their whereabouts. The 
teams immediately leave for the local 
hospital. The Bulgarian Ministry of 
Health had previously authorized the 
Israeli teams to treat the Israeli victims 
on Bulgarian soil, and thus the delegation 
starts working alongside the local 
medical teams.

In addition to the medical treatment, 
a senior MDA representative joins the 
head of the Burgas governmental office 
for crisis and disaster management, to 
deal with all the logistic and security 
issues relevant to the staff and victims.

A joint meeting, including the MDA 
delegation, Ministry of Foreign Affairs, 
IDF Medicine Corps, the Air Force, 
Ministry of Health, and Prime Minister’s 
Office, is held and it is decided to 
continue treating the injured and fly 
them back to Israel. 

2:30 (Burgas time
MDA and Ichilov Hospital 
medical teams work throughout 

the night to prepare the injured for 
evacuation to Israel. The Bulgarian Red 
Cross, in cooperation with the Israeli 
Embassy, organizes ambulances to 
transfer the attack victims to the airport 
where Israeli military Hercules planes 
are scheduled to land.

08:00 (Burgas time):
Preparations to return the victims 
to Israel proceeds. MDA and 

local medical teams begin transferring 
the victims to the convoy of ambulances 
and minibuses waiting at the entrance 
to the Burgas main hospital. At the 
Burgas airport the victims are helped 
onto the Israeli Air Force Hercules planes 
and are flown back to Israel.

12:00 (Israel time)
The transporting planes land at 
Ben Gurion Airport, where they 

are met by over 30 Magen David Adom 
ambulances and mobile intensive care 
units which evacuate the injured to 
various hospitals across the country, 
according to their condition and place 
of residence.

Later that day, an additional plane 
brings the three victims who were 
defined as critical from the Sofia hospital 
and later that night the coffins of those 
who were killed arrive home. 
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“we're coming”

Burgas, a serene resort town on the coast of the Black Sea, 
has become a key tourist destination for Israelis in recent 
years, especially in light of strained relations with Turkey 
- the beach is well developed, there are dozens of hotels, 

activities for children, discothèques and casinos, water parks and 
swimming pools, attractive discounts - a dream. For one group of 
Israelis who flew to Burgas to relax, that dream vacation turned into 
a nightmare. 

The Israeli tourists landed at Sarafovo Airport in Burgas on a summer 
day that gave no inkling of what was to come - it was a normal 
Wednesday afternoon, approximately 5:00 p.m. A short while later, 
as they boarded buses that were to take them to local hotels, a huge 
blast was heard throughout the airport and the site turned instantly 
into a battlefield - the burning bus, the thick black smoke that could 
be seen for miles, the screams of the injured and the relatives who 
were searching for them, hysterical running and stunned witnesses 
who didn’t know what to do.

At that moment, no one yet suspected that this was a terrorist attack 
that had hunted down Israeli tourists even in this carefree town. 

Many of the occupants of the bus who were unable to exit through 
the front door jumped out windows. Some tried to go in and help the 
injured to escape but their efforts were hampered by the thick black 
smoke that made it hard to breathe. Investigators of the incident thought 
at first that the bomb had been planted in the baggage compartment but 
the next day it became apparent that the attack had been carried out 
by a suicide bomber, whose identity remains uncertain. The terrorist 
was recorded by airport security cameras as he waited for nearly an 
hour for the Israelis to arrive. As they boarded the buses, he ran up to 
the rear section of one of the buses and activated the bomb. 

Bulgarian security forces rushed to the scene and did everything they 
could to help extinguish the fire and to treat and evacuate the injured. 

The disastrous outcome - six dead, including a local bus driver and five 
Israeli tourists, and more than 35 injured. The injured were evacuated 
to local hospitals and three who were severely injured were flown to 
a hospital in the capital city of Sofia. One later died of her injuries. 

As soon as news of the terrorist attack was received, preparations 
were feverishly undertaken in Israel to send immediate aid. Magen 
David Adom, along with Tel־Aviv Sourasky Medical Center, the 
Ministry of Foreign Affairs and the IDF immediately prepared to send 
an emergency delegation. This is the story of that delegation. A story 
of tragedy, pain and sorrow but also of national pride, brotherhood 
and immediate volunteerism. Terrorism targets us everywhere, but 
we are always there for the citizens of Israel.  

“Yesterday at 11:00 a.m., 17 hours  
after the explosion, the first IDF  
Air Force Hercules aircraft took off from 
Bulgaria. “We’re going home”, said 
MDA Director־General Eli Bin, into his 
two־way radio. The transcontinental 
operation was completed” 
Yediot Aharonot
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Center 
of Hope
MDA teams established a special information 
call center to help the families locate their dear 
ones

Following the terrorist attack in Burgas, the injured were evacuated 
to hospitals in Burgas and Sofia. The language barriers, the distance 
and natural chaos after an attack, made it difficult for family 
members to receive information about the fate of their loved 

ones and left many people in Israel and in Burgas itself, with a sense of 
uncertainty and anxiety.

Recognizing this, MDA established a special center for those trying to 
track down loved ones who were in Burgas at the time of the attack.

Dozens of calls were made to the center by concerned family members. 
All of the calls were entered into a designated database and cross-referenced 
with lists sent by the MDA medical teams on the ground in Burgas.

Michal Merkovitz, who helped operate the information center recalls: 
“as soon as the call center opened at 7am, an immediate stream of anxious 
and worried people began coming in.”

The call center operators carried out their work with empathy while still 
maintaining strict confidentiality, in accordance with Red Cross regulations. 
Information about the condition and whereabouts of the injured was passed 
on to immediate family and in some cases, MDA was able to set up direct 
communication between the injured and their family due to the presence 
of MDA personnel in Burgas.

“We simply called a paramedic who we knew was there” Michal says. 
“We asked him to go over to the victim and we carried out a conference 
call with the family in Israel. It is impossible to remain indifferent. It was 
touching and heart wrenching.”

The information center received hundreds of calls and provided updates 
to families as they became available. “When you are in the ambulance you 
are on auto-pilot, you treat and then contact is over,” observes Michal. “In 
this situation, you speak with people over and over, you hear the terror in 
their voice, you stay with them for a few hours and you share their pain. 
Even today, I still think of some of the people I have talked to, wondering 
how their family members are doing now, hoping they get better.”

Magen David Adom is Israel’s National Society in the International Red 
Cross Movement and as such, operates a tracing service which aims to re-
establish contact between separated family members and clarify the fate 
of the missing, due to war or disaster. MDA in Israel has been doing this 
since the fifties and while the bulk of its tracing activity revolves around 
families separated during the Holocaust, the service is essential during 
times of emergency, as seen in Burgas.  
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Last Wednesday, immediately after the bus explosion 
in Burgas, Bulgaria, it was clear that an Israeli 
medical team must urgently be sent to the scene. 
The difficulty was getting information regarding 

the number of victims and the severity of their injuries, 
especially as Burgas is a holiday resort with only a basic 
hospital.

The Burgas hospital’s readiness to manage a very complex, 
unusual situation was excellent, and their functioning as a 
triage hospital was very good. They correctly assessed the 
victims’ conditions and made the right decision to immediately 
evacuate the three critical injuries to Sofia hospital, which 
most likely saved their lives!

The joint organization of MDA and the Tel Aviv Medical 
Center to recruit, on short notice, MDA paramedics and 
physicians, and four of our senior physicians (including Prof. 
Halperin, Dr. Dror Sofer Director of the Trauma Unit, and 
two of our senior intensive care physicians Drs. Zeigerman 
and Nini), allowed the delegation to leave in a record time 
of five hours after the event.

The Burgas airport, which was closed for landings after the 
explosion, opened especially for the planes of the medical 
delegation. In the terminal we met with a large group of 
uninjured Israelis from the buses which did not explode, who 
chose to cancel their holiday and return home. The touching 
applause we received as a welcome reminded us of similar 

events from the past, in which Israeli rescue teams reached 
out to Israeli victims abroad.

The delegation landed at midnight. The airport was empty 
and it was as if time stood still after the explosion. Bloody 
cotton balls lay beneath the seats where some of the victims 
were treated, and outside, near the entrance, the remains of 
the incinerated buses. Confusion among our greeters from 
the Bulgarian administration caused a delay in the arrival 
of our bus and the police escort (because of fear of another 
terrorist attack) but within an hour, we drove off towards 
the hospital.

At the hospital we were met by the Chabad Rabbi offering 
to take us immediately to the victims, but we wanted first 
to meet with the hospital management, to receive medical 
updates and to create with them a relationship based on 
trust and cooperation, which is so critical in these situations.

Language created a barrier to communication between our 
delegation and the hospital staff, but the situation was saved 
by a young woman, Kalina Krumova, who was totally fluent 
in English, who offered her help. We later discovered that she, 
at 27, is the youngest member of the Bulgarian Parliament 
who came from Sofia as soon as she heard about the attack, 
wishing to help us and the victims. In Israeli media she is 

now known as the “Belgrade Angel” and she will be invited 
as an honorary guest of Israel in gratitude for her help.

We soon assessed that all of the victims, apart from one, 
were only mildly injured, and the three severely injured had 
already been evacuated on instructions of the hospital staff 
to a hospital in the capital, Sofia. We prepared to fly a team 
out to assess the condition of those severely injured in Sofia, 
and simultaneously MDA’s experienced team prepared to 
fly the other victims back to Israel. The relationship with 
the hospital staff quickly warmed up. The hospital team, 
which at first was worried about the “Israeli invasion” and 
was even a little hostile, began to cooperate more with our 
delegation. Our investment in the relationship under the 
guidance of Kalina began to bear fruit, more smiles and even 
joint consultations regarding the condition of a moderately 
injured young man in his twenties.

As dawn broke, ambulances organized by MDA in co-
ordination with the Bulgarian Red Cross, waited to transport 
the victims to the airport where two military Hercules planes 
had landed in order to fly the victims back home. Each of 
the victims was transported from the hospital by a team of 
paramedics and was asked to which hospital they wished to 
be evacuated after landing in Israel. This information was 
transmitted to MDA’s situation room and upon landing in 
Israel, MDA ambulances awaited each victim to take them 
to the destination of their choice.

The ambulances were escorted from the hospital to the 
airport by Bulgarian police motorcycles and local citizens 
lined the streets to show their support and horror that such 
an attack had occurred. Many Bulgarians had contacted the 
hospital and offered to donate blood for the Israeli victims. 
This was very touching. On a side note, this reminds us 
that during WWII, the Bulgarian Jewish community was 
the only community that was not sent to its death due to the 
protection it received from the Bulgarians.

At the Burgas airport, the scene was both incredible and 
emotional: two military Hercules planes surrounded by 669 
teams, busy receiving the victims and boarding them on the 
planes. Such a scene reflects great intensity and limitless 
emotional power. The Bulgarians at the airport, including a 
member of Parliament, watched in awe as such a well-executed 
operation was carried out by the State of Israel for its citizens 
who had been so viciously attacked. Less than 24 hours from 
the moment they were injured, the 34 Israeli victims were 
already in Israeli hands and on their way hom 
 

The writer is the director of the Sourasky Medical Center 
(Ichilov)

Taking part 
 in saving lives

 Prof. Gaby Barbash

“When the MDA 
delegation arrived, 
we were received 
with applause and 
tears. It is important 
for Israelis to know 
that even in the 
most remote spot, 
MDA, the IDF and 
the State of Israel 
will be there”, 
said MDA
Yediot Aharonot 
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It was a last minute decision to go to Burgas. I spoke 
with my wife who was there with her mother and for 
some reason she sounded like she was in a bad mood, 
so I decided to go and surprise her. I was joined by a 

couple of our good friends and we were looking forward to a 
fun and relaxed weekend.

When we landed, I waited for the suitcases and we spoke 
with two Israeli couples who were also on the flight and we 
even planned on meeting up later on. Sadly, both of the men 
were killed. We got on the bus which was partially full and 
we waited for the other passengers to arrive. For some reason 
the front door closed.

Suddenly a muffled blast was heard, like a burst truck tire 
and we felt the shock wave. I found myself falling onto the 
floor of the bus, all around me the smell of heavy smoke and 
horrible silence. I looked to see if my wife and friends were 
ok, we moved our hands and feet. I realized that we were all 
alive, and then the shouting began and chaos. We immediately 
knew that it was a terrorist attack. We knew that we had to 
escape and get away from the bus.

It was not possible to reach the backdoor, because the path 
was blocked by bodies and injured people. The front door was 
locked and the bus was filled with thick smoke. We had no 
other choice but to jump out of the broken window. As soon 
as I landed on the ground, I felt that my legs were breaking, 
but at that moment it was unimportant.

Once we were outside the bus, we wanted to run away. 
However, we noticed a woman lying on the ground, immobile. 
We yelled at her to move away but she did not react. We shook 
her and slowly she opened her eyes but seemed in shock. She 
could not walk so together we hobbled towards the terminal.

It was important for our group to stick together, having 
been friends for many years. Survival, a kind of instinct, 
and perhaps our military experience, allowed us to get away, 
despite broken legs. Then we heard another blast and saw that 
the bus had caught fire. We looked back and saw a number of 
people burning but we could not do anything to help them.

We sat on the ground about 40 meters away and assessed 
our injuries. We improvised bandages from bits of clothing 
scattered around and then the ambulances arrived and evacuated 

us to the hospital.
The hospital team stood at the entrance to the hospital. They 

seemed upset. Perhaps the event was too much for them. They 
tried to figure out the nature of each of our injuries. They wrote 
down our personal information and each victim received a 
numbered sticker.

Those among us who knew how to speak Russian tried to 
help with translations. A physician with broken Russian wanted 
to send me into surgery due to my leg injury but I refused. It 
was not the type of hospital where I would want to undergo 
such surgery. I lay there with ice in a disposable glove and 
waited. I knew Israel would assist in getting us home, even 
if it would take hours.

At the hospital, we received no food or drink, and not for 
medical reasons. They simply did not have any. Suddenly, the 
Chabad Rabbi appeared and with a smile, a warm hand and kind 
words he gave us food and drink, but most importantly, he told 
us that MDA were on their way. I knew that we were saved.

And then, in an instant, everything was a little better. We heard 
MDA personnel speaking in Hebrew and looking for us in the 
room. They were so humane, with a smile and assuring hand.

On the way to the plane which took us home, I heard someone 
yelling towards me: “Schuster, what are you doing here?” I 
turned around and saw MDA Director General Eli Bin in front 
of me. We were from the same class. We had not seen each 
other in 30 years and of all circumstances this was where I 
met him. Life has its own way of bringing people together.

Even when we arrived in Israel, MDA personnel once again 
proved to us their great humanity. In the ambulance which 
waited for us at the airport, I had flowers and chocolate waiting 
for me. The only thing I had left was to be thankful for my 
good fortune.

Personally I am a medic at the factory where I work and 
have participated in some MDA training but the treatment 
we received from MDA personnel was not something that is 
taught in courses. It comes in the truest form, straight from 
the heart, as well as the camaraderie, the help and caring.

At the hospital in Israel, I met the woman who I forced to 
crawl and get away from the bus. Another full circle. We are 
home.”   

“ I knew MDA would come 
and take us home”

Roman Schuster, survivor of the Burgas terrorist attack, recalls
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The ramp of the military Hercules opens, 
and out come the Air Force officers who 
flew the 33 victims from Burgas to Israel. 
Slowly, the victims come out. Upon setting 

their feet in Israel, the sense of security came back on 
their faces and some of them even began joking with 
their friends and families.

The process of transferring the victims to the hospitals 
began a number of hours earlier. MDA staff members 
who reached the victims at the Burgas hospital inquired 
into their medical condition, and received from them 
information regarding their place of residence and their 
choice of hospital in Israel. After receiving the lists at 
the Magen David Adom National call center, the call 
center coordinated with the Ministry of Health the 
evacuation destinations requested by the victims. Each 
and every victim without exception was evacuated to 
the hospital of their choice. 

According to the evacuation destinations of hospitals 
across Israel, the National call center contacted the 
Magen David Adom regions so that they would dispatch 
the required amount of ambulances to Ben Gurion 
Airport. Three ambulances and one mobile intensive 
care unit arrived at Ben Gurion Airport as early as 
12:00, to terminal 3 - Ben Gurion Airport’s International 
terminal. The goal was to receive those who were not 
injured, and who returned to Israel on a direct flight. 
The concern was that from those who did not wish to 
receive medical treatment in Bulgaria, there will be 
some who do not feel well after the flight. The reunion 
with family members can also cause high emotions, 
which might require treatment. Three of the passengers 
were indeed evacuated to Tel Hashomer Hospital; one 
suffered from shrapnel in her scalp, one from a sprained 
ankle, and another suffering from anxiety.

At 13:00 the first ambulances began arriving at the 
“Shalom” gate at Ben Gurion Airport. In coordination 
with the Ben Gurion Airport police, all MDA personnel 
were entered directly into the airspace and waited for 
the navigators to take them to the landing strip. The 
regional command vehicle and a number of ambulances 
were simultaneously sent to the terminal hall, in order 
to supervise the family members of the victims.

At 14:10 the Hercules plane landed and made its way 
to the evacuation area. 28 ambulances and an MDA 
bus waited in a long line to receive the victims and 
transfer them to the terminal hall, to meet with their 
families and stamp their passport, confirming that they 
have finally returned home. Once the plane reached 
the evacuation area, the IDF Chief Medical Officer 
boarded the plane together with MDA management 
who began taking out the victims with the help of Air 
Force personnel.

First to come out were all of the victims who were 
able to walk. They hurried out of the plane and searched 
for the nearest ambulance that would take them to the 
hospital. They all already knew to which hospital they 
were headed, however they wished to be evacuated with 
victims who were family or friends. Since the ascension 
from the plane was not previously arranged according 
to families or evacuation destinations, they were forced 
to wait a number of minutes until the families were 
reunited, and they jointly got on the ambulance.

After that, the Air Force teams took out the lying 
victims. These suffered from fractures, wounds, severe 
pain, and burns. It seemed that the flight in the Hercules 
plane, while set in a military stretcher, did not do them 
well and they were happy to be free. Despite the fact 
that they were properly tied and set onto the stretchers, 
they refused to continue to the ambulances without their 
family members, and they asked to wait until they were 
also taken out of the plane. The more urgent victims 
were released from the stretchers and transferred to 
an ambulance bed in order to relieve their suffering.

The cooperation between the Air Force teams and 
MDA teams was excellent. Everyone pitched in and 
helped transfer the victims from the afternoon heat to 
the air conditioned ambulances.

In the ambulances, each victim received a flower, 
chocolate and a personal greeting card from the MDA 
staff members. MDA Director -General, on his way 
to Israel, instructed to pay attention to mind as well 
as matter.

At 14:40 the transfer of the victims to the ambulances 
was over, and they embarked from the terminal house 
to the hospitals.  

Coming home
Thursday, July 19, 14:10. Ben Gurion Airport
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We are 
here to 
take you 
home
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“Aviva Sivilia, one of the 
survivors, said yesterday: 
‘As soon as MDA arrived, 
we felt like we were in  
the right hands. Until  
then we were helpless.’”
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From the Director־General

When news of the deadly terrorist 
attack in Burgas, Bulgaria came 
in, the strength of the Jewish 
people was once again revealed 

in its unity and wondrous ability to provide aid. It 
was again demonstrated precisely and clearly that 
every Israeli and Jew whoever and wherever they 
are will always have support, a shoulder to lean 
on and immediate assistance that can save them 
and bring them home to their loved ones in Israel. 

Undoubtedly, the horrific terrorist attack in 
Burgas demonstrated yet again the immense 
strength of Israel’s national rescue organization 
and the abilities of all the rescue and emergency 
authorities to fully cooperate with each other, 
with one common goal clearly standing before 
them: to bring the injured back to their families 
as quickly as possible and to ease their suffering.

Now, once the storm has passed, the grieving 
families have concluded their initial seven days of 
mourning and most of the injured have returned 
to their homes and families, it is the time to thank 
all those who stood alongside us during this 
incomparably important mission, everyone who 
unhesitatingly worked to save lives, everyone who 
hastened to provide help with the clear knowledge 
that Israelis cannot be left alone in the aftermath 
of such a disaster.

First and foremost, I would like to thank Prof. 
Gabi Barbash, Director General of the Tel־Aviv 
Sourasky Medical Center and my partner in the 
vast work of the rescue delegation to Burgas. 
There is no doubt that medical forces provided 
by the hospital significantly increased our life 
saving capabilities. 

I would like to thank the Commander of the 
Home Front Command, Major General Eyal 
Eisenberg, for the swift undertaking and joining 
of forces with MDA, all of whom operated together 

as one to bring the injured home to Israel. Along 
with the Major General, I would like to thank 
IDF Chief Medical Officer Brigadier General 
Dr. Yitzhak Kreiss, his second in command 
Dudu and Brigadier General Shalom Ben־Arieh, 
commander of the delegation on behalf of the 
Home Front Command, who did everything 
they could to ensure that the injured received 
first class medical care. 

I would like to thank the Minister of Foreign 
Affairs, Mr. Avigdor Lieberman and the Foreign 
Ministry staff who accompanied us from afar and 
supported us in Israel so that we were able to do 
everything possible for those injured in the attack. 
I would also like to thank the Israeli Ambassador 
to Bulgaria, Mr. Shaul Kamisa, who served as 
our liaison to the Bulgarian forces and helped 
us greatly in saving lives. 

Our gratitude is also sent from here to the 
Bulgarian Red Cross forces which proved in this 
instance that their willingness to save lives and 
commitment to the injured throughout the world 
is first and foremost. They helped us reach the 
injured quickly, provide them with assistance and 
operate unhindered. Along with the Red Cross, 
we would like to note the life saving actions of 
the Burgas Hospital staff, whose quick reaction 
and first aid to the injured Israelis allowed us 
to bring them home to their families quickly 
and efficiently. 

Above all, I would like to thank all the MDA 
employees and volunteers who took part in this 
complex mission with no hesitation and no fear, 
fully believing in the justness of this path and 
in the enormous importance of their actions, 
knowing that each and every one of them was 
responsible for saving lives and doing so with 
single minded persistence. 

You are the pride of Magen David Adom.

Eli Bin
Director־General 

Magen David Adom
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DEPUTY PRIME MINISTER  
AND FOREIGN MINISTER

10th Av 5772 
29th July 2012 
To the attention of:
Eli Bin
MDA Director General 

Dear Eli,

I would hereby like to thank you for the swift 
undertaking and fruitful cooperation between the Foreign 
Ministry and MDA in all matters concerning the tracing 
and transportation of the Israeli wounded and fatalities in 
the murderous terrorist attack which took place in Burgas 
on 18th July 2012.

The delegation, led by you and Professor Gabi Barbash, 
Director of the Ichilov Hospital, which included doctors 
and paramedics with advanced medical equipment, gave 
the wounded on site medical attention of the highest 
degree and helped in bringing them home to Israel and 
transferring them to the various hospitals all over the 
country for further care. 

I would like to express my personal appreciation for 
your professional and efficient work, which is worthy of 
praise, and I wish you further fruitful activity.

Yours sincerely,
Avigdor Lieberman
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THE PRIME MINISTER

Jerusalem
11th Av 5772 
30th July 2012 
Ref: 327724D

A LETTER OF CONGRATULATIONS AND 
APPRECIATION TO THE WORKERS AND FRIENDS  
OF MAGEN DAVID ADOM

Dear workers and friends of Magen David 
Adom in Israel,

I warmly embrace you for your efforts and recruitment 
in treating the Israeli wounded who were injured in the 
terrible terrorist attack which took place in the summer 
town of Bourgas in Bulgaria.

Once again it has become clear that one can rely on 
your professionalism, your experience and swiftness 
of response. The MDA delegation, which included 25 
participants, was the first to arrive at the hospitals in 
which the wounded from the terrorist attack were to be 
found. Thus you proved that you are ready and prepared 
for any scenario and ready for any task.

From the reports that I received about your activities, I 
learnt of the full and positive cooperation between all the 
rescue and aid organizations that arrived on the scene. It 
is at times like this that the joint action is revealed which 
is something very special and individual to the State of 
Israel.

In my name and in the name of the government of Israel 
and in the name of the citizens of Israel I thank you 
for coming forward and helping. I know that you will 
continue with your holy work of saving the citizens of 
Israel in every place, at every time, under any conditions.

The people of Israel are proud of you.
Yours sincerely,

Binyamin Netanyahu
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Wednesday, July 18, 2012

Angels in white
MDA Delegation bring back home the victims of the Burgas terror attack – events log

17:30 (Bulgaria time)
At the airport in the Bulgarian 
town of Burgas, a terrorist attack 

is carried out against a group of Israeli 
tourists, who had landed a short time 
earlier. In the attack, 5 Israelis are killed 
and 33 are injured. The attack was 
carried out by a suicide bomber, who 
specifically chose Israelis as his target. 

“Suddenly we heard a blast and were 
pushed back from the shock wave. We 
escaped through broken windows,” the 
survivors of the attack later recalled.

Upon receiving word of the attack, 
MDA prepars to fly a special delegation 
to Burgas, in order to provide proper 
medical care to the victims and return 
them home. In order to do this, MDA 

seeks permission from Bulgarian 
authorities to operate in Bulgaria, which 
is granted.

18:00 (Israel time)
An MDA representative reports 
to the Ministry of Foreign Affairs 

and updates the Director and other 
officials. The delegation is congratulated 
on its quick organization.

19:00 (Israel time)
The delegation, headed by MDA 
Director General, RMG Eli Bin, 

and the director of Ichilov Hospital, Prof. 
Gaby Barbash, prepare to leave for 
Burgas.

The delegation, which includes 25 
paramedics and physicians from MDA’s 
medical department and Ichilov hospital, 
is equipped with medical supplies, 
including oxygen tanks, blood units, 
first aid equipment, as well as advanced 
technological equipment to help treat the 
victims. The delegation is also joined 
by representatives from the Ministry of 
Foreign Affairs and the Prime Minister’s 
Office.

There is concern among the members 
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of the delegation as it is unclear exactly 
what medical treatment will be required 
of the teams, the exact condition of the 
victims and the facilities available. How 
will they communicate with the local 
medical teams, do they speak English? 
Will they be given the opportunity to 
help with medical treatment? Will it be 
possible to evacuate the victims back 
to Israel?

23:00 (Israel time)
Ben Gurion Airport: two 
executive planes filled with 

medical equipment and blood units, as 
well as members of the Israeli medical 
team, including MDA physicians and 
paramedics; physicians from the Tel 
Aviv Ichilov Medical Center; members 
of the Ministry of Foreign Affairs; 5 
ZAKA members and a number of 
journalists, await approval to take off.

At the same time in Jerusalem, 
diplomatic and political efforts result 
in an official directive to allow the planes 
to take off immediately and the planes 
are given permission from Bulgarian 
authorities to land in Burgas, despite 
the closure of the airport. 

Midnight (Israel time)
The shift manager of the national 
call center receives a call from 

the MDA Director General, who is on 
one of the two planes, via satellite phone. 
The message: the pilot received 
notification that there is no landing 
confirmation at the Burgas airport and 
the delegation is one hour away from 
its destination. The shift manager 
contacts the MDA representative at the 
Ministry of Foreign Affairs. Again 
various diplomatic avenues are explored 
- contact is made with the Israeli 
Ambassador to Bulgaria and with senior 
political offices. Together, the decision 
is made that the medical delegation is 
to continue its journey despite the 
uncertainty.

Within minutes, the confirmation is 
received – there is landing approval. 
Shortly afterwards, the pilot contacts 
the Burgas control tower and receives 
instructions for landing. The delegation 
successfully lands in Bulgaria and 
commences operations. 

01:30 (Burgas time)
Upon landing at the Burgas 
Airport, members of the 

Bulgarian Red Cross greet the Israeli 
delegation and pass on vital initial 
information regarding the condition of 
the victims and their whereabouts. The 
teams immediately leave for the local 
hospital. The Bulgarian Ministry of 
Health had previously authorized the 
Israeli teams to treat the Israeli victims 
on Bulgarian soil, and thus the delegation 
starts working alongside the local 
medical teams.

In addition to the medical treatment, 
a senior MDA representative joins the 
head of the Burgas governmental office 
for crisis and disaster management, to 
deal with all the logistic and security 
issues relevant to the staff and victims.

A joint meeting, including the MDA 
delegation, Ministry of Foreign Affairs, 
IDF Medicine Corps, the Air Force, 
Ministry of Health, and Prime Minister’s 
Office, is held and it is decided to 
continue treating the injured and fly 
them back to Israel. 

2:30 (Burgas time
MDA and Ichilov Hospital 
medical teams work throughout 

the night to prepare the injured for 
evacuation to Israel. The Bulgarian Red 
Cross, in cooperation with the Israeli 
Embassy, organizes ambulances to 
transfer the attack victims to the airport 
where Israeli military Hercules planes 
are scheduled to land.

08:00 (Burgas time):
Preparations to return the victims 
to Israel proceeds. MDA and 

local medical teams begin transferring 
the victims to the convoy of ambulances 
and minibuses waiting at the entrance 
to the Burgas main hospital. At the 
Burgas airport the victims are helped 
onto the Israeli Air Force Hercules planes 
and are flown back to Israel.

12:00 (Israel time)
The transporting planes land at 
Ben Gurion Airport, where they 

are met by over 30 Magen David Adom 
ambulances and mobile intensive care 
units which evacuate the injured to 
various hospitals across the country, 
according to their condition and place 
of residence.

Later that day, an additional plane 
brings the three victims who were 
defined as critical from the Sofia hospital 
and later that night the coffins of those 
who were killed arrive home. 
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“Yesterday at 11:00 a.m., 17 hours  
after the explosion, the first IDF  
Air Force Hercules aircraft took off from 
Bulgaria. “We’re going home”, said 
MDA Director־General Eli Bin, into his 
two־way radio. The transcontinental 
operation was completed” 
Yediot Aharonot
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“we're coming”

Burgas, a serene resort town on the coast of the Black Sea, 
has become a key tourist destination for Israelis in recent 
years, especially in light of strained relations with Turkey 
- the beach is well developed, there are dozens of hotels, 

activities for children, discothèques and casinos, water parks and 
swimming pools, attractive discounts - a dream. For one group of 
Israelis who flew to Burgas to relax, that dream vacation turned into 
a nightmare. 

The Israeli tourists landed at Sarafovo Airport in Burgas on a summer 
day that gave no inkling of what was to come - it was a normal 
Wednesday afternoon, approximately 5:00 p.m. A short while later, 
as they boarded buses that were to take them to local hotels, a huge 
blast was heard throughout the airport and the site turned instantly 
into a battlefield - the burning bus, the thick black smoke that could 
be seen for miles, the screams of the injured and the relatives who 
were searching for them, hysterical running and stunned witnesses 
who didn’t know what to do.

At that moment, no one yet suspected that this was a terrorist attack 
that had hunted down Israeli tourists even in this carefree town. 

Many of the occupants of the bus who were unable to exit through 
the front door jumped out windows. Some tried to go in and help the 
injured to escape but their efforts were hampered by the thick black 
smoke that made it hard to breathe. Investigators of the incident thought 
at first that the bomb had been planted in the baggage compartment but 
the next day it became apparent that the attack had been carried out 
by a suicide bomber, whose identity remains uncertain. The terrorist 
was recorded by airport security cameras as he waited for nearly an 
hour for the Israelis to arrive. As they boarded the buses, he ran up to 
the rear section of one of the buses and activated the bomb. 

Bulgarian security forces rushed to the scene and did everything they 
could to help extinguish the fire and to treat and evacuate the injured. 

The disastrous outcome - six dead, including a local bus driver and five 
Israeli tourists, and more than 35 injured. The injured were evacuated 
to local hospitals and three who were severely injured were flown to 
a hospital in the capital city of Sofia. One later died of her injuries. 

As soon as news of the terrorist attack was received, preparations 
were feverishly undertaken in Israel to send immediate aid. Magen 
David Adom, along with Tel־Aviv Sourasky Medical Center, the 
Ministry of Foreign Affairs and the IDF immediately prepared to send 
an emergency delegation. This is the story of that delegation. A story 
of tragedy, pain and sorrow but also of national pride, brotherhood 
and immediate volunteerism. Terrorism targets us everywhere, but 
we are always there for the citizens of Israel.  
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Center 
of Hope
MDA teams established a special information 
call center to help the families locate their dear 
ones

Following the terrorist attack in Burgas, the injured were evacuated 
to hospitals in Burgas and Sofia. The language barriers, the distance 
and natural chaos after an attack, made it difficult for family 
members to receive information about the fate of their loved 

ones and left many people in Israel and in Burgas itself, with a sense of 
uncertainty and anxiety.

Recognizing this, MDA established a special center for those trying to 
track down loved ones who were in Burgas at the time of the attack.

Dozens of calls were made to the center by concerned family members. 
All of the calls were entered into a designated database and cross-referenced 
with lists sent by the MDA medical teams on the ground in Burgas.

Michal Merkovitz, who helped operate the information center recalls: 
“as soon as the call center opened at 7am, an immediate stream of anxious 
and worried people began coming in.”

The call center operators carried out their work with empathy while still 
maintaining strict confidentiality, in accordance with Red Cross regulations. 
Information about the condition and whereabouts of the injured was passed 
on to immediate family and in some cases, MDA was able to set up direct 
communication between the injured and their family due to the presence 
of MDA personnel in Burgas.

“We simply called a paramedic who we knew was there” Michal says. 
“We asked him to go over to the victim and we carried out a conference 
call with the family in Israel. It is impossible to remain indifferent. It was 
touching and heart wrenching.”

The information center received hundreds of calls and provided updates 
to families as they became available. “When you are in the ambulance you 
are on auto-pilot, you treat and then contact is over,” observes Michal. “In 
this situation, you speak with people over and over, you hear the terror in 
their voice, you stay with them for a few hours and you share their pain. 
Even today, I still think of some of the people I have talked to, wondering 
how their family members are doing now, hoping they get better.”

Magen David Adom is Israel’s National Society in the International Red 
Cross Movement and as such, operates a tracing service which aims to re-
establish contact between separated family members and clarify the fate 
of the missing, due to war or disaster. MDA in Israel has been doing this 
since the fifties and while the bulk of its tracing activity revolves around 
families separated during the Holocaust, the service is essential during 
times of emergency, as seen in Burgas.  
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Speaker of the Knesset

Jerusalem, Thursday 14th Av 5772 
2nd August 2012 
Ref: 03878912 

To the attention of:
Mr. Eli Bin
MDA Director General 

Dear Sir,

I would like to express my deep appreciation for the 
swift and efficient work of MDA in rescuing, treating, 
and bringing home to Israel the victims of the terrorist 
attack in Burgas, Bulgaria.

I had the opportunity of visiting the bedside of one of 
the wounded in the Sheba, Tel־Hashomer hospital, and 
was made aware of the meaning of immediate treatment 
and rescue to Israel, as was carried out by Magen David 
Adom. It would be difficult not to be impressed by the 
swift and efficient organization of the MDA forces, 
immediately on learning of the difficult results of the 
terrorist attack in Burgas.

Your obligation to looking after one another, an 
obligation which is the basis of the life of the Jewish 
people in Israel and abroad, is impressive and amazing. 
The principle of the holiness of life and the dedication 
to saving lives stands in complete and sharp contrast 
to the acts of the terrorist, and to a great extent your 
actions gives expression to a brave and moral saying 
of the Jewish people versus its enemies and those who 
wish us ill.

Please pass on my deep appreciation to all the MDA 
workers and volunteers who work day and night saving 
human lives.

Yours sincerely, and with great appreciation,
 

Reuven (Ruvi) Rivlin
Speaker of the Knesset

Jerusalem

12



Magen David Adom in Israel

Headquarters
August 5, 2012
To: MDA Employees and Volunteers
Re: Intercontinental Life Saving

Less than a day after the murderous terrorist attack in 
Burgas, Bulgaria the injured were in hospitals in Israel.
There are no words to describe the pride felt by every 
Israeli and every Jew, whoever and wherever they may 
be, in light of the mutual support, quick enlistment and 
determination to save lives. 

Magen David Adom performed with its usual efficiency 
and speed. The skilled teams left in the dark of night with 
all the equipment needed to treat and aid the injured, 
partnered with members of the Bulgarian Red Cross and 
with doctors from the local hospital and coordinated the 
evacuation back to Israel.

An operation of this complexity, requiring coordination 
with the government, the Red Cross, local medical teams, 
the IDF, airports, service providers, team members and 
medical equipment within just a few hours, is impressive 
by any standards.

Magen David Adom proved once again that it is the 
largest Jewish humanitarian organization in the world 
and that it operates wherever necessary throughout the 
world to save lives. In doing so, MDA implemented 
the saying that has served as its motto for over 80 
years, “Whoever saves a life, it is considered as if he 
saved an entire world”.

Thank you all,
Prof. Yehuda Skornik

President, MDA
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Last Wednesday, immediately after the bus explosion 
in Burgas, Bulgaria, it was clear that an Israeli 
medical team must urgently be sent to the scene. 
The difficulty was getting information regarding 

the number of victims and the severity of their injuries, 
especially as Burgas is a holiday resort with only a basic 
hospital.

The Burgas hospital’s readiness to manage a very complex, 
unusual situation was excellent, and their functioning as a 
triage hospital was very good. They correctly assessed the 
victims’ conditions and made the right decision to immediately 
evacuate the three critical injuries to Sofia hospital, which 
most likely saved their lives!

The joint organization of MDA and the Tel Aviv Medical 
Center to recruit, on short notice, MDA paramedics and 
physicians, and four of our senior physicians (including Prof. 
Halperin, Dr. Dror Sofer Director of the Trauma Unit, and 
two of our senior intensive care physicians Drs. Zeigerman 
and Nini), allowed the delegation to leave in a record time 
of five hours after the event.

The Burgas airport, which was closed for landings after the 
explosion, opened especially for the planes of the medical 
delegation. In the terminal we met with a large group of 
uninjured Israelis from the buses which did not explode, who 
chose to cancel their holiday and return home. The touching 
applause we received as a welcome reminded us of similar 

Taking part 
 in saving lives

 Prof. Gaby Barbash

“When the MDA 
delegation arrived, 
we were received 
with applause and 
tears. It is important 
for Israelis to know 
that even in the 
most remote spot, 
MDA, the IDF and 
the State of Israel 
will be there”, 
said MDA
Yediot Aharonot 
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events from the past, in which Israeli rescue teams reached 
out to Israeli victims abroad.

The delegation landed at midnight. The airport was empty 
and it was as if time stood still after the explosion. Bloody 
cotton balls lay beneath the seats where some of the victims 
were treated, and outside, near the entrance, the remains of 
the incinerated buses. Confusion among our greeters from 
the Bulgarian administration caused a delay in the arrival 
of our bus and the police escort (because of fear of another 
terrorist attack) but within an hour, we drove off towards 
the hospital.

At the hospital we were met by the Chabad Rabbi offering 
to take us immediately to the victims, but we wanted first 
to meet with the hospital management, to receive medical 
updates and to create with them a relationship based on 
trust and cooperation, which is so critical in these situations.

Language created a barrier to communication between our 
delegation and the hospital staff, but the situation was saved 
by a young woman, Kalina Krumova, who was totally fluent 
in English, who offered her help. We later discovered that she, 
at 27, is the youngest member of the Bulgarian Parliament 
who came from Sofia as soon as she heard about the attack, 
wishing to help us and the victims. In Israeli media she is 

now known as the “Belgrade Angel” and she will be invited 
as an honorary guest of Israel in gratitude for her help.

We soon assessed that all of the victims, apart from one, 
were only mildly injured, and the three severely injured had 
already been evacuated on instructions of the hospital staff 
to a hospital in the capital, Sofia. We prepared to fly a team 
out to assess the condition of those severely injured in Sofia, 
and simultaneously MDA’s experienced team prepared to 
fly the other victims back to Israel. The relationship with 
the hospital staff quickly warmed up. The hospital team, 
which at first was worried about the “Israeli invasion” and 
was even a little hostile, began to cooperate more with our 
delegation. Our investment in the relationship under the 
guidance of Kalina began to bear fruit, more smiles and even 
joint consultations regarding the condition of a moderately 
injured young man in his twenties.

As dawn broke, ambulances organized by MDA in co-
ordination with the Bulgarian Red Cross, waited to transport 
the victims to the airport where two military Hercules planes 
had landed in order to fly the victims back home. Each of 
the victims was transported from the hospital by a team of 
paramedics and was asked to which hospital they wished to 
be evacuated after landing in Israel. This information was 
transmitted to MDA’s situation room and upon landing in 
Israel, MDA ambulances awaited each victim to take them 
to the destination of their choice.

The ambulances were escorted from the hospital to the 
airport by Bulgarian police motorcycles and local citizens 
lined the streets to show their support and horror that such 
an attack had occurred. Many Bulgarians had contacted the 
hospital and offered to donate blood for the Israeli victims. 
This was very touching. On a side note, this reminds us 
that during WWII, the Bulgarian Jewish community was 
the only community that was not sent to its death due to the 
protection it received from the Bulgarians.

At the Burgas airport, the scene was both incredible and 
emotional: two military Hercules planes surrounded by 669 
teams, busy receiving the victims and boarding them on the 
planes. Such a scene reflects great intensity and limitless 
emotional power. The Bulgarians at the airport, including a 
member of Parliament, watched in awe as such a well-executed 
operation was carried out by the State of Israel for its citizens 
who had been so viciously attacked. Less than 24 hours from 
the moment they were injured, the 34 Israeli victims were 
already in Israeli hands and on their way hom 
 

The writer is the director of the Sourasky Medical Center 
(Ichilov)
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It was a last minute decision to go to Burgas. I spoke 
with my wife who was there with her mother and for 
some reason she sounded like she was in a bad mood, 
so I decided to go and surprise her. I was joined by a 

couple of our good friends and we were looking forward to a 
fun and relaxed weekend.

When we landed, I waited for the suitcases and we spoke 
with two Israeli couples who were also on the flight and we 
even planned on meeting up later on. Sadly, both of the men 
were killed. We got on the bus which was partially full and 
we waited for the other passengers to arrive. For some reason 
the front door closed.

Suddenly a muffled blast was heard, like a burst truck tire 
and we felt the shock wave. I found myself falling onto the 
floor of the bus, all around me the smell of heavy smoke and 
horrible silence. I looked to see if my wife and friends were 
ok, we moved our hands and feet. I realized that we were all 
alive, and then the shouting began and chaos. We immediately 
knew that it was a terrorist attack. We knew that we had to 
escape and get away from the bus.

It was not possible to reach the backdoor, because the path 
was blocked by bodies and injured people. The front door was 
locked and the bus was filled with thick smoke. We had no 
other choice but to jump out of the broken window. As soon 
as I landed on the ground, I felt that my legs were breaking, 
but at that moment it was unimportant.

Once we were outside the bus, we wanted to run away. 
However, we noticed a woman lying on the ground, immobile. 
We yelled at her to move away but she did not react. We shook 
her and slowly she opened her eyes but seemed in shock. She 
could not walk so together we hobbled towards the terminal.

It was important for our group to stick together, having 
been friends for many years. Survival, a kind of instinct, 
and perhaps our military experience, allowed us to get away, 
despite broken legs. Then we heard another blast and saw that 
the bus had caught fire. We looked back and saw a number of 
people burning but we could not do anything to help them.

We sat on the ground about 40 meters away and assessed 
our injuries. We improvised bandages from bits of clothing 
scattered around and then the ambulances arrived and evacuated 

us to the hospital.
The hospital team stood at the entrance to the hospital. They 

seemed upset. Perhaps the event was too much for them. They 
tried to figure out the nature of each of our injuries. They wrote 
down our personal information and each victim received a 
numbered sticker.

Those among us who knew how to speak Russian tried to 
help with translations. A physician with broken Russian wanted 
to send me into surgery due to my leg injury but I refused. It 
was not the type of hospital where I would want to undergo 
such surgery. I lay there with ice in a disposable glove and 
waited. I knew Israel would assist in getting us home, even 
if it would take hours.

At the hospital, we received no food or drink, and not for 
medical reasons. They simply did not have any. Suddenly, the 
Chabad Rabbi appeared and with a smile, a warm hand and kind 
words he gave us food and drink, but most importantly, he told 
us that MDA were on their way. I knew that we were saved.

And then, in an instant, everything was a little better. We heard 
MDA personnel speaking in Hebrew and looking for us in the 
room. They were so humane, with a smile and assuring hand.

On the way to the plane which took us home, I heard someone 
yelling towards me: “Schuster, what are you doing here?” I 
turned around and saw MDA Director General Eli Bin in front 
of me. We were from the same class. We had not seen each 
other in 30 years and of all circumstances this was where I 
met him. Life has its own way of bringing people together.

Even when we arrived in Israel, MDA personnel once again 
proved to us their great humanity. In the ambulance which 
waited for us at the airport, I had flowers and chocolate waiting 
for me. The only thing I had left was to be thankful for my 
good fortune.

Personally I am a medic at the factory where I work and 
have participated in some MDA training but the treatment 
we received from MDA personnel was not something that is 
taught in courses. It comes in the truest form, straight from 
the heart, as well as the camaraderie, the help and caring.

At the hospital in Israel, I met the woman who I forced to 
crawl and get away from the bus. Another full circle. We are 
home.”   

“ I knew MDA would come 
and take us home”

Roman Schuster, survivor of the Burgas terrorist attack, recalls
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The ramp of the military Hercules opens, 
and out come the Air Force officers who 
flew the 33 victims from Burgas to Israel. 
Slowly, the victims come out. Upon setting 

their feet in Israel, the sense of security came back on 
their faces and some of them even began joking with 
their friends and families.

The process of transferring the victims to the hospitals 
began a number of hours earlier. MDA staff members 
who reached the victims at the Burgas hospital inquired 
into their medical condition, and received from them 
information regarding their place of residence and their 
choice of hospital in Israel. After receiving the lists at 
the Magen David Adom National call center, the call 
center coordinated with the Ministry of Health the 
evacuation destinations requested by the victims. Each 
and every victim without exception was evacuated to 
the hospital of their choice. 

According to the evacuation destinations of hospitals 
across Israel, the National call center contacted the 
Magen David Adom regions so that they would dispatch 
the required amount of ambulances to Ben Gurion 
Airport. Three ambulances and one mobile intensive 
care unit arrived at Ben Gurion Airport as early as 
12:00, to terminal 3 - Ben Gurion Airport’s International 
terminal. The goal was to receive those who were not 
injured, and who returned to Israel on a direct flight. 
The concern was that from those who did not wish to 
receive medical treatment in Bulgaria, there will be 
some who do not feel well after the flight. The reunion 
with family members can also cause high emotions, 
which might require treatment. Three of the passengers 
were indeed evacuated to Tel Hashomer Hospital; one 
suffered from shrapnel in her scalp, one from a sprained 
ankle, and another suffering from anxiety.

At 13:00 the first ambulances began arriving at the 
“Shalom” gate at Ben Gurion Airport. In coordination 
with the Ben Gurion Airport police, all MDA personnel 
were entered directly into the airspace and waited for 
the navigators to take them to the landing strip. The 
regional command vehicle and a number of ambulances 
were simultaneously sent to the terminal hall, in order 
to supervise the family members of the victims.

At 14:10 the Hercules plane landed and made its way 
to the evacuation area. 28 ambulances and an MDA 
bus waited in a long line to receive the victims and 
transfer them to the terminal hall, to meet with their 
families and stamp their passport, confirming that they 
have finally returned home. Once the plane reached 
the evacuation area, the IDF Chief Medical Officer 
boarded the plane together with MDA management 
who began taking out the victims with the help of Air 
Force personnel.

First to come out were all of the victims who were 
able to walk. They hurried out of the plane and searched 
for the nearest ambulance that would take them to the 
hospital. They all already knew to which hospital they 
were headed, however they wished to be evacuated with 
victims who were family or friends. Since the ascension 
from the plane was not previously arranged according 
to families or evacuation destinations, they were forced 
to wait a number of minutes until the families were 
reunited, and they jointly got on the ambulance.

After that, the Air Force teams took out the lying 
victims. These suffered from fractures, wounds, severe 
pain, and burns. It seemed that the flight in the Hercules 
plane, while set in a military stretcher, did not do them 
well and they were happy to be free. Despite the fact 
that they were properly tied and set onto the stretchers, 
they refused to continue to the ambulances without their 
family members, and they asked to wait until they were 
also taken out of the plane. The more urgent victims 
were released from the stretchers and transferred to 
an ambulance bed in order to relieve their suffering.

The cooperation between the Air Force teams and 
MDA teams was excellent. Everyone pitched in and 
helped transfer the victims from the afternoon heat to 
the air conditioned ambulances.

In the ambulances, each victim received a flower, 
chocolate and a personal greeting card from the MDA 
staff members. MDA Director -General, on his way 
to Israel, instructed to pay attention to mind as well 
as matter.

At 14:40 the transfer of the victims to the ambulances 
was over, and they embarked from the terminal house 
to the hospitals.  

Coming home
Thursday, July 19, 14:10. Ben Gurion Airport
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Director־General Eli Bin
THE STATE OF ISRAEL
MINISTRY OF HEALTH

TEL AVIV SOURASKY MEDICAL CENTER
Affiliated to the Tel־Aviv University

Sackler Faculty of Medicine
Municipality of Tel Aviv־Yaffo
Office of the Director General

July 22, 2012
Attn
Mr. Eli Bin
Director־General
Magen David Adom

Dear Eli,

I would like to thank you again from the bottom of my 
heart for your invitation to take part in the treatment 
and evacuation operation of the terrorist attack victims 
in Burgas. 

Thank you for the unbelievable support and for 
allowing my doctors and myself to join your amazing 
team of paramedics and doctors on this national 
mission.

I very much enjoyed seeing MDA at its best and 
getting a firsthand impression of your excellent 
logistical capabilities, which enabled extremely quick 
organization (within five hours after the attack we were 
already on the plane) and smooth evacuation of all 34 
of the injured from hospitals to the airport.

Well done and thank you.

Yours,
Prof. Gabi Barbash

Director General
Tel־Aviv Sourasky Medical Center
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STATE OF ISRAEL
OFFICE OF THE MINISTER OF  

HOMEFRONT DEFENSE

14th Av 5772 
2nd August 2012 
Ref: 4858
To the attention of:
Mr. Eli Bin
MDA Director General

Dear Eli,

In the reality in which we are living, the distinction 
between the home front and the front line is more than 
once blurred, and the home front finds itself on the 
front line of defense.

The citizens of Israel have always known that Magen 
David Adom, the national rescue service of Israel, is 
always there for them, every day of the year, be it on 
the front line or on the home front.

In the rescue operation for the victims of the murderous 
terrorist attack in Burgas, the Magen David Adom 
organization proved that there are no boundaries or 
barriers when immediate help is needed for any Israeli and 
any Jew wherever he may be found all over the world.

On learning of the terrorist attack in Burgas you did not 
wait for orders or for an official request. Within a few 
hours you organized a professional delegation including 
doctors and paramedics and you went on your way. 
In times of emergency as in times of routine you have 
proved that for every minute there is a fateful meaning.

Eli, my friend, in the name of the Office of the Minister 
of Home front Defense, I would like to thank you and 
all the MDA personnel for the initiative and perfect 
execution of the operation.

You have once again proved that the citizens of Israel 
have on whom they can rely, be it on the front line, the 
home front or across the seas.

Yours sincerely,
Matan Vilnai

Minister of Home front Defense
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SAVING LIVES 
Around 

 the World
MDA, as Israel’s national 

rescue organization and as a 
member of the International 

Red Cross Movement,  
saves lives throughout 
the world through its 

humanitarian delegations
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The Magen David Adom family 
bows its head in mourning and 
expresses its deepest condolences 
to the families of those who were 
slain in the terrorist attack in 
Burgas, Bulgaria

Kochava Shriki, z”l

Itzik Kolengi, z”l

Amir Menashe, z”l

Elior Priess, z”l

Maor Harush, z”l
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